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Please note the attached letter. Is this problem corrected 
in production units? 
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July 19, 1982 



Mr. Mike Tomczyk 

Commodore Business Machines, Inc. 
c/o The Meadows 
487 Devon Park Drive 
Wayne, pa. 19087 

Dear Mike: 


RE: Color/Video 
problems with 
CBM 64 


In using the pre-production Commodore 64 (REV 6, serial #60), 
we have discovered a major problem with the use of color on 
the machine. 

When using any color (including white), the color "flags" to 
the right a full character space. This makes it virtually 
impossible to read and/or see things (particularly text) 
printed on the screen. 

Secondary colors show primary (red, green, blue) flags. 

We are using the machine with an NEC composite color monitor. 
We have checked the convergence of the monitor with other 
computers (including the VIC) and found it to be accurate. 
Therefore, the "flagging" is a result of the signal being 
output from the 64, not of the monitor. 

As you can imagine, the problem is much more apparent when 
the 64 is used with a standard television. 
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particular to the specific CBM 64 
and we'll try to work around it. 
to this production run, we will a 
programs that it will be cured be 
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Please let us know whether this is just our particular 
machine, or whether we'll have to try to find color 
combinations in our programs which minimize the difficulty. 


Thank you. 


Terrie L. Short 
V.P.-PRG Division 
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